
Applying for a New Permit

Go to westpoint.cityinspect.com/login  and login to your account or create an account.

Click on “building department”.

https://westpoint.cityinspect.com/login


Click “apply for a new permit”.

Click on “new application”.



Put in all information, including builder valuation and square footage. Make sure to add in all 

contractor’s information that will be needing to see this permit on City Inspect. You can do this 

by clicking the +. Then, click “continue”.



Make sure to attach all required documents and then click “submit permit”. All boxes must be 

checked before submitting permit application. You will then need to type your name for 

signature before submitting. Once submitted, you will get a pop-up that says “Application 

submitted. Thank you.”.



After you submit your application you can find it on your main dashboard under “submitted”. 

Once your application has been approved and finalized you will get an email letting you know 

that your application has been approved and is ready for payment. When you are ready to pay 

for your permit, you will find it under “pending payments”. Click on the permit number and go 

to fees. Click “pay all fees: at the top right corner of the screen and follow prompts. Credit cards

payments will have a 3% service fee added. 

Making an inspection request

Login and go to your active permits on your dashboard. Click on the permit that you would like 

to make the inspection request for. 



Click “request inspection”. Add in all contact information, date requested, AM/PM, and select 

inspections needed than click “request”.






